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Standard delivery terms:
•	 Denmark: DDP delivery address (INCO-Terms 2020)
•	 Countries within the EU: DDP delivery address (INCO-Terms 2020)
•	 European countries outside the EU: DAP delivery address  

(INCO-Terms 2020)
•	 USA: DDP delivery address (INCO-Terms 2020)
•	 Canada: 

- Contract customers: DAP delivery address (INCO-Terms 2020) 
- Retail customers: DAT Montreal Terminal, EXW Horsens, DK

•	 Japan: DDP delivery address (INCO-Terms 2020)
•	 South Korea: DDP Fritz Hansen Busan (INCO-Terms 2020) 
•	 Middle East, Asia, South and Central America, Australia: FCA  

Fritz Hansen warehouses in Denmark (INCO-Terms 2020)

Special address deliveries:
•	 Delivery to non-standard warehouse with truck access and 

unloading ramp.
•	 Customer/Partner must confirm requirements are met.

Fee: DKK 1.100/€ 150/£ 130/SEK 1.600/NOK 1.700/USD 175 excl. VAT.

White glove / Special deliveries:
•	 Direct delivery where export truck cannot access (lift or small 

truck required).

Fee: Case-by-case via Fritz Hansen’s shipping department.

Fix deliveries:
•	 Delivery on a fixed day to warehouse address.

Fee: DKK 1.100/€ 150/£ 130/SEK 1.600/NOK 1.700/USD 175 excl. VAT.

For FCA: The goods must be picked up at the Fritz Hansen 
warehouses no later than 30 calendar days after the confirmed 
shipping date of the consolidated order. Address(es) for pickup will 
be specified on the commercial invoice. If the goods are not picked 
up, Fritz Hansen will charge the customer DKK 24 / € 3 / USD 4 per 
day per colli (all furniture orders are colli based) or pallet (all Lighting, 
Accessories, and Skagerak Collection orders are pallet based).

CLAIMS
The physical product must be inspected upon delivery. Damage 
incurred in transit as well as any defects and deficiencies on the 
product incurred as a result of transportation must be recorded 
on the POD upon delivery. Fritz Hansen must be notified in writing 
of any claims about product defects and deficiencies within 48 
hours of delivery. If the claims are made in due time and with the 
acceptance of Fritz Hansen, the customer is entitled to demand a 
replacement delivery or to have the defect remedied. The customer 
cannot demand a reduction or a compensation. Claims/Replacements 
can only be made to the customer’s address if delivery has not been 
made directly to the end user.

MEASUREMENTS
The stated measurements act only as a guideline. The measurements 
can vary, and size difference on a product can occur. 

TERMS OF PAYMENT
Terms of payment are 30 days net cash from invoice date. Invoices 
are issued and dated when the goods are dispatched. In case of 
late payment, interest will be charged at a rate of 1.5 % for every 
month or part thereof as from the due date. Interest invoices are 
payable net cash within eight days. Fritz Hansen can decide that the 
customer shall pay in advance, if the customer’s balance is or has 
previously been due, or if the order amount exceeds the credit limit 
approved by Fritz Hansen.

OBSERVATION OF TITLE
Title to the goods shall not pass to the customer until Fritz Hansen 
(or any third party to whom Fritz Hansen has assigned its rights to 
the purchase price) has received the full purchase price and been 
reimbursed any expenses incurred.

LIMITATION OF LIABILITY
Fritz Hansen will assume no liability for any loss as a result of 
delays, defects or any other breach of contract, unless such loss 
was caused by gross negligence on the part of Fritz Hansen. Fritz 
Hansen will assume no liability for any indirect loss, including loss of 
profits, operating loss, goodwill, loss of customers, running costs or 
any other consequential economic loss.

CURRENCY & EFFECTIVE DATE 
This price list is valid from 1 January 2026 and cancels all prior 
price lists. 

Reservation is made for any errors and omissions. Furthermore, 
below general terms and conditions shall apply to all contracts 
under which Fritz Hansen A/S (Fritz Hansen) is the supplier/
sub-supplier.

ORDERING
Orders must be placed through Fritz Hansen’s web-based 
order system called the Partner Portal (www.fritzhansen.com 
- professional). Orders are not binding until the customer has 
received a written order confirmation from Fritz Hansen.

Price lists state the recommended retail price (RRP) or prices excl. 
VAT exclusive of freight and fees. All prices can be changed without 
notice. Changes to the collection such as discontinued products 
and/or items out of stock can occur even when stated differently in 
the price list. Updated information will be available on the partner 
portal only.

ORDER CANCELLATION
Orders can be cancelled in accordance with the below rules:

STOCK ITEMS (Outdoor, Lighting, Accessories & Small Furniture):

Change and cancellation of order after 24 hours from receipt of the 
order confirmation is not possible.

MTO (Furniture):

Change and cancellation of order after 14 days from receipt of the 
order confirmation is not possible.

DELIVERY
The following freight rates apply: 

For markets EU+UK+NO+CH+US free freight offered according to 
the following rates: Free shipping from DKK 3.000 / € 400 / £ 350 
/ SEK 4.500 / NOK 4.000 / USD 500 total order value excl. VAT.

* For deliveries to outer areas such as islands in Portugal and Spain 
as well as Svalbard in Norway and others, a surcharge of DKK 420 / 
€ 56 / £ 42 / NOK 580 per parcel will apply.

ORDERS CANCELLED WITHIN 24 HOURS  
AFTER ORDER CONFIRMATION HAS BEEN SENT

STANDARD 
PRODUCTS

FEE: NONE

SPECIALS 
OR MODIFIED 
PRODUCTS

FEE: FULL PRICE

ORDERS CANCELLED 0-3 DAYS 
AFTER ORDER CONFIRMATION 

HAS BEEN SENT

ORDERS CANCELLED 3-14 DAYS 
AFTER ORDER CONFIRMATION 

HAS BEEN SENT

STANDARD 
PRODUCTS

FEE:  
NONE

FEE:  
5% OF NET PRICE EXCL. VAT.

SPECIALS 
OR MODIFIED 
PRODUCTS

FEE: FULL PRICE

RATE PER ORDER

EU+UK+NO+ 
CH+US*

DKK 200 / € 55 / £ 50 / SEK 600 / NOK 550 / USD 55
EXCL. VAT.

REST OF THE 
WORLD

TO BE PICKED UP AT FRITZ HANSEN WAREHOUSES

GENERAL TERMS AND CONDITIONS
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1. Leather: Soft and Essential 
2. Leather: Aura, Haze, Natural, Grace and Embrace 
3. Bases: Lacquered and Wooden (chairs), Powder coated (chairs and tables)  
4. Bases: Aluminium, Chrome and Wooden (tables) 
5. Moveable parts: Automatic return, Tilt, Height-adjustable, Swivel, Castors and Extension mechanism  
6. Tabletops: Lacquer under tabletop, Lacquer on edges and Surface on tabletop

Price list
collections
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2 years x x x

5 years x x x x x x x x*

10 years x* x* x x x* x

20 years x x

WARRANTY OVERVIEW

CHOICE OF LAW AND JURISDICTION
Disputes between Fritz Hansen and its customers shall be subject
to Danish law and shall be settled by Fritz Hansen’s home court.

FORCE MAJURE 
Fritz Hansen is without liability for non-performance of Fritz 
Hansen’s obligations in respect to any orders received, if such 
non-performance is due to circumstances out of Fritz Hansen’s 
reasonable control, which prevent the fulfilment of the purchase 
agreement or makes the fulfilment unreasonably burdensome. As 
examples of such circumstances the following can be mentioned: 
Industrial dispute and other circumstances which are beyond the 
control of the parties, such as fire, war, mobilization or calling in 
for military service of similar extent, requisition, seizure, exchange 
controls, riots or disturbances, shortage of means of transportation, 
ordinary scarcity of goods, restrictions of motive power and 
defects in or late performance from sub-suppliers due to any of the 
aforementioned circumstances. 

The above circumstances only lead to exemption from liability if 
their influence on the fulfilment of the purchase agreement could 
not be anticipated at the conclusion of the agreement. Fritz Hansen 
must without undue delay notify the customer in writing if any such 
circumstances, occurrence and cessation, if Fritz Hansen wishes to 
invoke any grounds of exemption from liability.

Regardless of what follows from these general conditions of 
sales and delivery, any party is entitled to terminate the purchase 
agreement by notifying the other party in writing, if the fulfilment of 
the agreement is prevented for more than 6 months due to one of 
the above circumstances.

Unless mandatory rules preclude this, Fritz Hansen is in no case 
liable to the customer for operating losses, lost earnings, or other 
financial consequential damages under these general conditions for 
sale and delivery.

PRIVACY POLICY 
At Fritz Hansen, confidentiality and data protection is a high priority. 
Guidelines for processing of personal data and description of the 
customer’s and end users’ rights according to applicable data 
protection law is governed by Fritz Hansen’s privacy policy available 
on Fritz Hansen’s website.

WARRANTY
Fritz Hansen provides warranty on standard products against defects 
in materials and workmanship. 

Furniture and Outdoor: The standard warranty is 5 years. For the 
Arne Jacobsen shell chairs (Ant™, Grand Prix™, Lily™, Series 7™), 
the standard warranty is 10 years. The China Chair™ has a standard 
warranty of 20 years. Within the Furniture collection, an extended 
warranty of up to 10 years is provided on selected products (see table 
below for details). 

Poul Kjærholm: The standard warranty is 20 years except for PK0 A™, 
PK60™ and PK111™, which is 10 years, and PK3™, PK15™ and PK23™, 
which is 5 years. Wicker and French Cane have a warranty of 2 years.
 
Lighting and Accessories & Small Furniture: The standard warranty 
is 2 years. Within the Accessories & Small Furniture collection, an 
extended warranty of up to 5 years is provided on selected products. 
Specific for the Lighting collection: Transformers, ballasts, light 
sources, and other electronic devices are subject to the warranty 
terms of the manufacturer in question. Fritz Hansen does not 
cover costs related to installation and dismantling, replacement of 
ballasts/transformers and other similar costs related to electricians 
and the like.  
 
The warranty on all collections does not extend to ordinary tear, wear 
of or damage to upholstery. On any material, textile, or leather which 
is not listed in our price lists configured on a specific product, the 
standard warranty is 2 years. The warranty is void upon subsequent 
changes to the product. The warranty is valid from the date of delivery.  

ReNEW: Refurbished chairs automatically come with a 10-year 
warranty from the date of delivery. All refurbished chairs are provided 
with a new label stating its originality and the year of refurbishment. 
Recrafted chairs automatically come with a 10-year warranty from 
the date of delivery. 

Additional warranty conditions can be found on www.fritzhansen.com.

RIGHT OF RETENTION 
All items received by Fritz Hansen for repair, reupholstery, and/
or processing remain the property of their legal owner, whether 
this is the Customer/Partner or the end customer. Fritz Hansen 
does not acquire ownership but is entitled to retain the items until 
full payment has been received for all work performed, materials 
supplied, and expenses incurred. This right of retention also applies 
in the event of the Customer/Partner’s or the end customer’s 
bankruptcy, reconstruction, liquidation, or any other inability to 
meet payment obligations and may be exercised against third 
parties, provided that the items were received with the consent of 
the owner or their authorised representative.
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*Find detailed overview on 
www.fritzhansen.com/warranty



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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AQ01™
ANNE QVIST 2017

The AQ01™ has curvy edges and matt finish. The shade aluminum can be switched on, off and dimmed directly at the top. The
diffuser prevents glare and gives off direct downward illumination in a symmetric rotational pattern. The delicate arms connecting
the two joints hide the wire within and keep it in place with an internal spring. The AQ01™ can be configured as a grommet mount,
table lamp or wall mounted lamp.

01.2026

SINGLE UNIT (FOR REPLACEMENT)

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

AQ01 - LED Black 98 Black, PVC + adapter 62698408 489

GROMMET MOUNT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

AQ01 + Grommet
mount Black 98 Black, PVC + adapter 62716208 559

TABLE

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

AQ01 + Table
base Black 98 Black, PVC + adapter 62699008 579

WALL

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

AQ01 +Wall base Black 98 Black, PVC + adapter 62698708 539

GROMMET MOUNT TABLE WALL



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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CARAVAGGIO™
CECILIE MANZ 2005

The Caravaggio™ range of high-gloss pendants was launched in 2005 and instantly emerged as a design icon. The distinctive red
cord and high-gloss aluminum shade surface clearly highlight one of the most striking pendant designs of the 2000s. The highly
praised design by Cecilie Manz elegantly combines a recognizable shape with a modern expression.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

P1 White 118 Grey, textile E12 60W White 54270205 619

P1 Black 118 Red, textile E12 60W White 54270008 619

P2 White 118 Grey, textile E26 100W White 54270305 779

P2 Black 118 Red, textile E26 100W White 54270108 779

P3 White 236 w. wire Grey, textile E26 200W White 74270705 1,399

P3 Black 236 w. wire Red, textile E26 200W White 74271408 1,399

DIFFUSER

MODEL COLOUR
PRODUCT
CODE EXCL. VAT

P3 Opal 18173405 149



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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CARAVAGGIO™ MATT
CECILIE MANZ 2005

The completely matt finish adds a rare depth and tangibility, giving the Caravaggio™ pendant a warm, cosy feel. In addition to the
classic Black and White colours, Warm Grey, Dusty Green, Patina Green, and Rusty Red introduce modern, muted Scandinavian
sensibilities that beautifully contrast the design’s original high-gloss finish. These earthy tones enhance the unique character of
the Caravaggio™, offering a connection to nature and historical charm, while creating both serene and dynamic spaces that
prioritise well-being.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

P1 White 236 White, textile E12 60W White 14289213 629

P1 Grey45 236 Grey45, textile E12 60W White 14288112 629

P1 Black 236 Grey45, textile E12 60W White 14290008 629

P2 White 236 White, textile E26 100W White 14289413 779

P2 Grey45 236 Grey45, textile E26 100W White 14288212 779

P2 Black 236 Grey45, textile E26 100W White 14290108 779

P3 White 236 w. wire White, textile E26 200W White 14288613 1,399

P3 Black 236 w. wire Grey45, textile E26 200W White 14290208 1,399

DIFFUSER

MODEL COLOUR
PRODUCT
CODE EXCL. VAT

P3 Opal 18173405 149



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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CARAVAGGIO™ OPAL
CECILIE MANZ 2005

With Caravaggio™ Opal, Cecilie Manz has combined the characteristic Caravaggio™ design with a completely different lighting
effect. The opal glass shade emits a soft, dimmed light, which is particularly suitable for rooms where a more evocative lighting is
required. The lamp is suspended by the three renowned shackles, which here form a raw and masculine contrast to the feminine
opal hand-blown glass. The P0 comes with an integrated LED source.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

P1 Opal glass 118 Silver-grey, textile E12 60W White 94272005 779

P2 Opal glass 118 w. wire Silver-grey, textile E26 100W White 94272105 1,249

P3 Opal glass 118 w. wire Silver-grey, textile E26 100W White 94272205 1,799



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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CLAM™
AHM & LUND 2019

The seashell-inspired Clam™ lamp series designed by Ahm & Lund, shines a luminescent pearl of light from within. The
contemporary design has a timeless aesthetic that illuminates spaces with mood-enhancing light. All lamps in the Clam™ series
are designed to complement each other and work well together.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

Ø440 Opal/brass 236 Black, textile Brass 94724405 1,599

Ø550 Opal/brass 236 Black, textile Brass 94722305 1,999

TABLE

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

FLOOR

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION

PRODUCT
CODE EXCL. VAT

PORTABLE

MODEL COLOUR
PRODUCT
CODE EXCL. VAT



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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KAISER IDELL™
CHRISTIAN DELL 1936

The renowned KAISER idell™ lamp series includes table, floor, wall and pendant lamps. The collection is characterised by Christian
Dell’s ability to create elegant design with basic geometric hallmarks of modernism: shapes like the sphere, circle and cylinder.
Precisely engineered and with an exquisite choice of steel and brass materials, the series is recognized as a symbol of noble
Bauhaus design. The KAISER idell™'s world-patented swivel joint and the characteristic dome embossed with "ORIGINAL
KAISER-idell” serve as a true trademark for the timeless design classic.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

6722-P Black 118 Black, textile E26 40W Silver 94722008 479

6631-P White 118 Black, textile E26 60W Silver 64700905 619

6631-P Black 118 Black, textile E26 60W Silver 64701008 619

6631-P Matt black 118 Black, textile E26 60W Silver 64701108 619

6631-P Black Brass 118 Black, textile E26 60W Brass 14721208 619

TABLE

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

PRODUCT
CODE EXCL. VAT

6556-T White 78 Black, textile E26 25W 62703205 959

6556-T Black 78 Black, textile E26 25W 62703308 959

6556-T Matt black 78 Black, textile E26 25W 62703408 959

6631-T Luxus White 78 Black, textile E26 25W 62701805 1,249

6631-T Luxus Black 78 Black, textile E26 25W 62701908 1,249

6631-T Luxus Matt black 78 Black, textile E26 25W 62702008 1,249

6631-T Luxus Dark green 78 Black, textile E26 25W 62702206 1,249

FLOOR

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

PRODUCT
CODE EXCL. VAT

6556-F White 78 Black, textile E26 25W 61703805 1,399

6556-F Black 78 Black, textile E26 25W 61703908 1,399

6556-F Matt black 78 Black, textile E26 25W 61704008 1,399

6580-F Luxus White 78 Black, textile E26 25W 61704405 1,499

6580-F Luxus Black 78 Black, textile E26 25W 61704508 1,499

6580-F Luxus Matt black 78 Black, textile E26 25W 61704608 1,499



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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KAISER IDELL™
CHRISTIAN DELL 1936

01.2026

PENDANT 6722-P PENDANT 6631-P

TABLE 6556-T TABLE 6631-T LUXUS

FLOOR 6556-F FLOOR 6580-F LUXUS



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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ORIENT™
JO HAMMERBORG 1963

Orient™ was designed by Jo Hammerborg in 1963 and relaunched by Fritz Hansen in 2013. Revitalized in close collaboration
with the Hammerborg family, the Orient™ pendant is a flawless light design with excellent luminous efficacy, and is made from the
finest quality materials. The pendant's organically shaped shade made of aluminium or copper is connected to the cord with a
delicate wooden joint and gives a soft, pleasant light without any glare.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

P1 Aluminium/oak 118 Grey, textile E26 60W White 84718972 699

P1 Black/ash 118 Black, textile E26 60W Black 74708108 659

P1 Copper/ash 118 Black, textile E26 60W Black 44289564 1,099

P2 Aluminium/oak 118 Grey, textile E26 75W White 84719072 999

P2 Black/ash 118 Black, textile E26 75W Black 74708208 899

P2 Copper/ash 118 Black, textile E26 75W Black 44289664 1,499

P3 Aluminium/oak 236 Grey, textile E26 100W White 84719172 1,599

P3 Black/ash 236 Black, textile E26 100W Black 74708308 1,499

PENDANT P1 PENDANT P2 PENDANT P3

DISCONTINUED



All products are UL listed. Please note that bulbs are not included with the products. Reservation is made for any errors or omissions.
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SUSPENCE™
GAMFRATESI 2013

GamFratesi’s inspiration for the Suspence™ pendant lamp series is translating a movement into a physical form and the shape of
the lamp has been created by a soft pull, visually and physically connecting the cord with the shade. The infinity diffuser
concentrates the light and prevents glare while creating an elegant optical illusion of infinite depth. The Suspence™ pendant
comes with a matt lacquered aluminum shade and a color-coordinated cord.

01.2026

PENDANT

MODEL COLOUR
CORD
LGT. "

CORD
SPECIFICATION SOCKET

MAX
WATTAGE

CANOPY
COLOUR

PRODUCT
CODE EXCL. VAT

P1 White 236 White, PVC E26 50W White 74708405 659

P1 Light grey 236 Matt light grey, PVC E26 50W White 74708612 659

P1 Black 236 Black, PVC E26 50W Black 74708508 659

P1 Copper 236 Black, PVC E26 50W Black 74708725 959

P2 White 236 White, PVC E26 100W White 74708805 1,149

P2 Light grey 236 Matt light grey, PVC E26 100W White 74709012 1,149

P2 Black 236 Black, PVC E26 100W Black 74708908 1,149

P2 Copper 236 w. wire Black, PVC E26 100W Black 74709125 1,899

PENDANT P1 PENDANT P1.5 PENDANT P2 PENDANT P2W. WIRE


